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English
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A certificate will be offered.

Free of charge

Refreshments will be provided

As future policy leaders, you are expected to excel at navigating complexity and
anticipating systemic change. This workshop applies your existing strategic skills to AI
through our proven CRAFT framework (Context, Role, Action, Format, Test) — the same
human-centered approach driving successful implementations across 40+ countries.
Rather than technical training, you'll develop the conceptual tools to evaluate AI
opportunities and risk, share deep insights, and lead informed governance conversations.
Your policy expertise combined with Structured AI thinking creates the foundation for
shaping your leadership role in your workplace rather than responding to it.

Entrepreneur and business leader, recognized for pioneering human-centered design
and innovation strategies across APAC and Europe. As CEO and Co-founder of Design
Thinking Japan, empowers Fortune 100 clients to bridge traditional business with AI-
driven, modern innovation. Expertise spans cross-cultural leadership, strategic
partnerships, and building communities that foster creativity and business growth.
Founder and host of the bilingual Business Karaoke podcast, a platform modernizing
global business dialogue in and with Japan. Sought-after speaker, workshop facilitator,
and advocate for work-life balance as a foreign founder and new mother in Japan.

HUMAN-CENTERED HUMAN-CENTERED 
AI AI WORKSHOPWORKSHOP
in Partnership with Microsoftin Partnership with Microsoft

Co-founder & CEO
Design Thinking Japan

BRITTANY ARTHUR
Moderator
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