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Center for Professional Communication

1. Purpose
The purpose of the Center for Professional Communication (CPC) is to help GRIPS students improve
professional communication skills, facilitate their participation in coursework, and ensure that students meet

the English language proficiency requirements needed for their studies

2. Organizational Structure

The center consists of a full-time director and 15 part-time lecturers.

[Administrative Committee of the Center for Professional Communication]
Petchko Katerina (Director of the Center, Professor, GRIPS)

Masako Kurosawa (Executive Vice President, Professor, GRIPS)
Nobuhiro Hosoe (Vice President, Professor, GRIPS)

Takahiro Okamoto (Director-General, Administration Bureau, GRIPS)
(As of March 31, 2023)

3. Educational and Curriculum Activities
We conducted a wide range of educational activities to help GRIPS students and staff improve professional
communication skills and facilitate students’ participation in required courses. Below is a summary.

e Credit-bearing courses: 29 courses including 4 academic writing courses (305 participants), 17 Japanese
language courses (160 participants), 6 English professional communication courses (44 participants), and
2 GLD courses (20 participants). Participants: 529.

e  Workshops: 137 workshops for students and staff including 16 academic skills workshops for
international students (252 participants), 6 research ethics workshops (135 participants), 15 writing
workshops for domestic students (73 participants), 77 Japanese language workshops (472 participants),
and 23 workshops for GRIPS staff (108 participants). Participants: 1,040.

e Special seminars: 2 seminars on research writing for PhD students; 1 seminar for Vietnamese scholars.
Participants: 35.

e Plagiarism prevention: In addition to teaching six research ethics workshops, we prepared and distributed
CPC-developed guides on plagiarism avoidance and Turnitin use, set up accounts for new students,
provided feedback on submissions, and conducted final paper checks for 4 programs (60+ students).

e Support for master’s students: 910 individual consultations on proposals and final papers; reviewed and
provided feedback on 3,500 pages of student writing.

e Support for doctoral students: 230 individual consultations on dissertation writing; reviewed and
provided feedback on 540 pages of student writing.

¢ Diplomatic Academy: 10 sessions on negotiation and conflict resolution; conducted detailed evaluations
of program participants.

e Japanese classes for faculty: 190 individual Japanese lessons.
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e Material development: Substantially modified CPC teaching materials to better align them with the
requirements of students’ courses of study; created the CPC Guide on Online and Al Tools for students

and faculty.

4. Research and Academic Activities

e Conducted literature-based research on student mental health and presented results at an international
conference. [Reference: Petchko, K., & O'Neill, G. (2023, March 17-21). Mental health and mental health
issues in international university students. Paper presented at the AAAL 2023, Portland, USA.]

e Conducted research on admissions standards in English-medium programs in Japan and other countries
and wrote a paper investigating the relationship between different types of evidence of English proficiency
and academic success.

e Conducted comprehensive research on Al tools and policies and prepared reports for faculty and students.

e  Organized and hosted the 13" Symposium on Writing Centers in Japan; invited and hosted a guest speaker.

e Organized a special seminar for PhD students by a distinguished writing expert (18 participants).

5. Support for Faculty and Administration

e Editorial support for faculty: 330 pages; 42 individual consultations

e Editorial support for staff: 335 pages; 116 individual consultations

e Business English workshops for staff: 23 workshops; 108 participants

e Japanese classes for faculty: 190 individual sessions

6. Cross-Cultural Activities

e Organized 77 workshops to familiarize international students with Japanese language and culture.
Participants: 472.

e Organized Japanese Speech Contest. Participants: 41.

e Organized international students’ participation in the Diplomatic Academy.

e Organized 3 culture seminars. Participants: 24.

7. CPC Promotion and Networking

Engaged in CPC promotion and networking at the American Association of Applied Linguistics (AAAL)
conference in Portland (2,000+ participants) and the Writing Centers Association of Japan (WCAJ) symposium
at GRIPS (50+ participants).

8. Professional Development
Continued to pursue various opportunities to maintain professional qualifications and acquire new skills and

competencies through formal coursework, informal learning, and conference participation.

9. CPC Evaluation
Official GRIPS evaluations: 96-98% of students found our courses useful and would recommend them to

others.
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